
 

 

 

 

STEP BY STEP PROCESS 

CHECKING SUBSIDISED HOUSING APPLICATION 

ONLINE 

 
 



 

 

NATIONAL HOUSING NEEDS REGISTER

 

 

Using the internet, you need 

to go to www.hssonline.gov.za 

Enter your 13-digit ID 

number here click on 

search 



 

 

 

 

 

 

 

 

 

 

 

 

If u are only registered 

on the NHNR your 

details will appear 

here 



 

 

HSS SUBSIDY APPLICATION 

 

 If you are neither 

registered on the 

NHNR nor captured 

on HSS you will get 

this message 



 

 

 

If your details are 

captured on the HSS 

it will reflect: 

(i) The status of your 

application 

(ii) Details of the 

stand and area 

(iii) Contractor details 



 

 

 

 



 

 

If an ID number is found on the HSS the status of an application could be in any one of the following stages (see example above): 

Received: The application for a subsidy is captured on the HSS 

Received and sent for searches: The application has been captured and sent for electronic searches 

Procedurally declined: There are certain aspects of the applicant’s information that do meet the qualifying criteria or lack of supporting 

documentation  

Failed searches: The system has picked up that the applicant has benefitted before or owns property or the applicant’s information does not 

correspond the information at Home Affairs etc 

Should you any further enquiries in this regard contract kindly contact your local Municipality or the District offices of the Department at either 

Ermelo, Emalahleni or Mbombela. 

 

 


